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Hearing Aid Audiometrist Society of Australia

 PRIVACY STATEMENT

Your privacy is important to the Hearing Aid Audiometrist Society of Australia.  This privacy statement provides information about the personal information that the Hearing Aid Audiometrist Society of Australia collects, and the ways in which the Hearing Aid Audiometrist Society of Australia uses that personal information. 

Members of the Hearing Aid Audiometrist Society of Australia have the the right to access personal information we collect/hold on their behalf by submitting a request to the Secretariat in writing. 

Information so collected will be used to support its members, promote the profession of audiometry along with the aims and objectives of HAASA.

Members of the Hearing Aid Audiometrist Society of Australia have the right to request the Executive withhold their personal details from mailing or marketing activitives by any media form. This can be done by submitting a written request to the Secretariat or by indicating on the Society’s membership application form. 

Personal information collection

The Hearing Aid Audiometrist Society of Australia may collect and use the following kinds of personal information: 

· Information that you provide used for the purpose of joining the Society.

· Information about transactions carried out in regard to membership, services provided, directly (through telephone calls) or electronically (by email or website visits). 

· Material submitted in competitions or requests for feedback

· Information that you provide for the purpose of subscribing to the website services, hearing journals, membership, societies’ mailing lists

· any other information that you send to the Hearing Aid Audiometrist Society of Australia.

We would appreciate it if you could advise the HAASA Secretariat when personal information you have supplied to us needs to be updated or is no longer valid.

We do not try to collect sensitive information, but some people volunteer sensitive information anyway.

Using personal information

Hearing Aid Audiometrist Society of Australia may use your personal information to: 

· administer the Societies website

· personalising the Societies website, or hearing journal for you

· enable your access to and use of the Societies website services or hearing journal

· publish information about you on the website or in the hearing journal

· send to you products that you purchase

· supply to you services that you purchase

· send you statements and invoices

· collect payments from you; and

· send you marketing communications

· to perform statistical analysis of user activity in the various areas of our website

Where HAASA discloses your personal information to its agents or sub-contractors for these purposes, the agent or sub-contractor in question will be obligated to use that personal information in accordance with the terms of this privacy statement. 

In addition to the disclosures reasonably necessary for the purposes identified elsewhere above, the Hearing Aid Audiometrist Society of Australia may disclose your personal information to the extent that it is required to do so by law, in connection with any legal proceedings or prospective legal proceedings, and in order to establish, exercise or defend its legal rights.

Securing your data

The Hearing Aid Audiometrist Society of Australia will take reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal information. 

The Hearing Aid Audiometrist Society of Australia will store all the personal information you provide in a secure manner in all media forms it possesses. 

Updating this statement

The Hearing Aid Audiometrist Society of Australia may update this privacy policy by posting a new version on the Society’s website or posting or emailing to the member’s last known address.  

Other websites

The Hearing Aid Audiometrist Society of Australia website contains links to other websites. The Hearing Aid Audiometrist Society of Australia is not responsible for the privacy policies or practices of any third party.

Contact the Secretariat of the Hearing Aid Audiometrist Society of Australia

If you have any questions about this privacy policy or the treatment of your personal information, please write to:

· by email to haasa@haasa.org.au   or 

· by post to HAASA Secretariat, PO Box 4216, Kingston ACT 2604.
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